
Region Three;
needs 30 oofj. ,.
telephone line(

BY TERRENCE
ESSEBOOM

THE SLUGGISH pace of
the Region Three, (Essequibo
Islands/West Demerara)
telephone expansion
programme was the topic of
discussions yesterday between
Regional representatives and
officials of the Guyana
Telephone and Telegraph
Company (GT&T) Limited.

Region Three Chairman
Mr Pariag Sukhai told reporters
before the start of yesterday's
meeting at Telephone House,
Brickdam, Georgetown, that
enraged rural residents are
"fighting us", for new telephone
lines.

Sukhai said that some
30,000 lines are needed in the
agricultural communities of the
Region, but at present less than
2.000 active telephone lines are
available there.

He cited a boom in
population from an estimated'
100,000 in 1983 to
approximately 150,000 at
present living between Parika

LocalOjatributor
M. e.er;ol: & Son.
101 RegClnt Street

and l'atentia.
Households have grown in'

Inat period from 2R 000 to
35.000, Sukhai toid reporte"s.•r

Access tQ
telecommunication services is
"integra'" to developmcn~
schemes in the thriving agrariart"
communities, and the leisurely
rate of installation of new Jines
i'; a vexing problem for,"
residents. he commented.

The Region is developing;
rapidly, but telephonc:t
expansion is "lagging behind";~
the Chairman said. .~

He said that yesterday'sJ
discussions between the two'~,

sides would focus on plans by~
the utility for increasing
telephones in the predominantly'
agricultural region.

"We (expect) some good
responses from them," Sukhai
commented in the pre-talks
interview.

Sukhai acknowledged
some expansion activities in the,
community. but was critical that
these do not take place in
heavily populated areas.

Members of the Region
Three team also included Mr
Ramenaught Bisram, Vice
Chatnnan, Mr Narain Dyal, Mr
Roopchand and Mr Shaheed
Aharna of the Regional
Democratic Council (RDC) and
Mr Brijlall Rarnprashad,
Region~lj Executive Officer-
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(REO).
Appearing for the GT&T

were Mr Raymond Roopnauth.
General Manager; Mr Terry
Holder. Deputy General
Manager. Human Resources
and Public Relations; Mr
Eustace Abrams, Director of
Complex Services; Ms Pat
Hinds. Manager, Business
Services; Mr Godfrey Statia,
Deputy General Manager,
Business and Regulatory
Affairs; Mr Lennox Lee,
Director of Residential and
Small Business; Mr Lennox
Cornette, Public Relations
Officer and Mr Gerald De
Freitas, Director, Systems
Engineer.

Roopnauth told the
Region Three delegation that
the company is "doing its best
and it is hard for anybody else
to do better".

Acknowledging some
problems faced by the utility.
Roopnauth mentioned the
ongoing rates tiff with the Public
Utilities Commission (PUC).

GT&T, he said is anxious to
accelerate the expansion
programme but is constrained by
a shortage of funding to
undertake the venture.

"As much as we would
like to expand the service and
move the pace a!()ng. we also
think we need to get your
understanding and ... support
in ensuring that in running this
business we are able to pay for
it and ... expand at the speed
demanded by the public."
Roopnauth said.

The utility has failed to
meet its expansion plans agreed
with the Government in 1991,
when the company was
privatised making it a subsidiary

of Atlantic TeleNetwork (ATN).
The PUC extended the

deadline twice, but the
company has still been unable
to complete the scheme within
the new time frame.

Some 55,000 active
telephone lines now exist
locally and more than 45,000
pelsons are on the company's
waiting list.

A GT&T market research
as reported in the Stillon
Report. concluded that the 1997
total demand for basic
telephone in Guyana was
102,000.

This means that some
46,000 persons. or 45 per
CCnI of the market demand,
is not currently met by the
utility.

At the current rate of
GT&1"s expansion programme
- :1.pproximately 6,000 new lines

annually - GT&Twill be
to meet any reasonable
demands for telephones by ,I
Guyanese. .

In an interview with the:'
Chronicle Saturday, Guyana's'"
Honorary Trade Representative
in Minneapolis, USA, Mr Earl
Singh. also an Attorney-at-Law,
said that if he is granted
licence to operate a digital'
wireless system. he can remove
this backlog of potential
subscribers on GT&T's waiting
list, in just 18 months.

At yesterday's meeting
with the Regional'
representatives, which·
Roopnauth said GT &T
welcomed, he emphasised ,.
that the company wants to
meet with other local interest
bodies to develop mutual:
understanding between the'
parties.
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C--~G!&T i~tro~:uces yofc9 maU~-~, 'l
By CeW1ncy JfJltU

:I.
l.' )

~ The Guyana Tekphone and
rj Telegraph Cum{lltl)' (GT&T)
:';;, hIlS :tnnOllnced tbe introduc
@ lion of II ~.oil.:email service !lJl

. it moves to improve and
broaden !he nmge of fi:atu.res
on offer to its CUlJOOIl1er8 this
),ear.

Manager of ColllplclI: Ser
vk--es, Pal Hinds,lold reporlWl
8t 3 luncheon hosted by
GT&,. fllr the preu last week,
(hill U Ihe complUlY begius 10

r- gear ilr.clf for the new nlilkn·
~ fJium if llll£ re.1lit-ed Ihal it
C" I netd~ a ranse of ~tviceR to
., I meel (he needs of i l~ con
(y:-.
";':"S'Unlern.

c~ Binds de~Tibcd Lhe syslem
[: ,u a $implcr way to receive

!.CCtJrme meR~"'g~ since the
I('(:ltnolngy CIlStl~$ 1IIul the

cr,lelephnnp. of the customer is
~'::u~ intn ll24-holJr messoge
r·-~n'ice.
, I

U
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"'The voice mail i. 8imi1ar
to ao answerin! machine
because it will lIJuwer your
phone wh.eo you are away. But
ill addition 10 calf Wailing, it
allllWS you (0 IICtUltlfy Bend
m~ in your own rec.om
ed voice 10 olher local l.cle
pbODeI," H'mds said.

The service will also faeil
ilUte people who do nol have
the use of II pboue. They will
be given a "victual number"
lhrough 'II'bieb friaICl3, fiunily
and busineJs associates win he
able to IoCceSl biBlber mailboll
Wid lca\'c lnlportant 1I1essageS.
The cU!ltOltla'" wiJl be able to
re-cei~ menages from any
touch tone plKme.

"'VJu:~Yer you are, you
can calI into rhal IlODlb« and
you can accclI$ ll10se ~
Agel> wbelber you an: in. New
York or in aome other ~J1l.1t of
this COUfltry," Hinc!s discl~.
She added thotl only persons

who the customer gi...cs lbat
PIN (Personal Identification
Number) to wiJI be able 10
aca:u thal person's menage•.

Some of the other benefit!
of fue syBl.em include lrnowl1l8
your important cal1~ ~ being
answered eYen jf you ere
already on a cail, the elimina
tion of lbe need 10 buy an
answering machine and the
WOlry about power failures
and the ~ of per:son.a.lised
grec:lingll.

Hinds also said lhal tlle
new servi~will coincide with
the phone company's pro
gramme 10 install caJl OO...e5 in
vanOU8 p8It:'l of lhe COUlltry.

Noting thal Ule company
has 41mu1y naned ~cting

call boxes in Berllice. Hinds
said lbat by the end of
Februacy, lhere will be II ~sig

nificanl number" of call boxclt
ill Georgetown.

She &aid that the voice malI
system is available oua two
months free mal bBllig and
Hinds said all pernons need to
do ts to fill up the voice mail
application fonn which ....i11
be avuilable wilmn 24 hOUfll
after the applicatioll is
receiwd.

The OT&T uecutive also
spoke of the compally'. activ
ities relating tv Ibe expansion
of its cclhJlar ser"ices to ..
Mobile Digilal CellulllT lint.
Uti5 service will cover from
Skeldon through to New
Amsterdam right down the
COlSt paning through Geoqe
town tllen on 10 limehri, East
Bank Demerara.

The official noted tltat
there is no Deed for pe<lple to
buy anaJo-gue services ur
phones as the company cao
sup-ply tbe latest in digital tele
phone technology.

·We \l,1Im you to know that

we wtll be supplying me latest
;n digital tdeplluoes fur thoee
coommefIl who wanl to buy,"
llindll aid, adding tfW the
company will also supply
insurance for it.. ill51l1lmcms.

She said the company will
Dot be hooking op imltromcnls
wltkh it 'llS~1S might be
stolen.

lrmdlll also spoke of the
COOlpmy'll provisioo of an
intnnet IlCn'ice noliog l1Jat it
has (our Internet Setvire Pro
vidcnl (lSI's).

She ,'so spole of lhe
Uoilal Nations DcvelopmeDl
Programme (UNDP) which
bill un ISP being sutnidistd by
the GT&T siDee ,he UNDP is
iJIVolved in JI Susl.t.inable
Devdopmcot Ndwormg
PropmWue. That. prognm.me
is m~ed to ptmnQte fbe usc
of senrica froID !he commu
nity through tile int~rnct aDd

ro promote nIl' benefiu (If lhe
!nlemet (0 ~cl1ools. chllrt'hrs
and service orglllnis8·iom.
IhroughoUI the country.

lliods $aid the programme
hRlI OM been g~UiDg the 'fUp'
pun that it meriled anti her
CQJDpany would hav{ 10
review it with a view to nak
ing it Dlore ~ffectjYe

GT&T Mys if inst.llled
6.,000 new phone~ Ilist yellT
and illtends to up tbat r gure
by in eACCJlI of 4,t'(l(J l!lift ~'e3r.

Il af50 lays it will elln mis
sion <:ootaineriled lIwitd ~~ a!
Rose Hall, Corenfyne; 1'1 IfIdy
Park. f'.ast Bank Dcm( ;l\rn;
mcI Parika, Eaqt Bank E~se

quibo.

l1Je company alYl) plans to
inslal an ATM fibre optic ring
around Georgetown f()f high
speed data ~mission rOT
the CARlCOM SecretariJlt
and lhe l7usine.~s community.
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To stop crime you must
change the odds

t'Abl:.. 61

Youn faidlfuly
Mohaml!d AUm Mursalin

cigarette: lighter in your cat.
While I agree rhat to effectiVe
ly fight crime more IeSOUlCe5
are needed whicb the police
force caugot affotrl at this
IIl.OIIJetlt a. nlUllber of other
options are, o~ned to us
which would not cost vory
much.

For e~;unple. as far u t
understand, .lMt-. Ead Singh
subali.tted a business pian to I
the government for a winlless
te1ecom li<:eQCe. His wireless
telephones provide~c
and apprehension. His afford
able phooas will work fuJm
Georgetown an rhe way down
to Crabwood Creek. Hill
licence is still pcsuliDg. 11 13
time to change the odds in
favour of lllW-abi~citizens.

As another example, a
numbeJ: of businnSIncn in
COIrivertOl1 are using radio
phones to be in communica
tion due to the result of ~
crime situation. The system is
very effective but very expen·
sive. A wireless system as pr0
posed by Earl Singh would be
fur che.lip« and accessible to a
large number of peo~le. If the
police cannot a:trotd the vehl
clell lel citizens equip them
selves. It witt not OOSt the gov
ernment mucb, only granting
a licence:.

t hope !.he government
lak~ 'a seriuus look at bis pro
posaL

from aaiIIg. Sc:cood. once the
cririlinallClS,. the police must
be equipped to spprebond.
Thildly. Ibc court mmt dim
oat eftecUve pqaiIhmcnl

jf lbc general populJtioo
bad~ witeIass =lc
pboDes, crimiDaJa would thiDk
twice befcn acting. They
would lMWer bow whether a
pasaiDg oblEin1:r on the stl'eCt

------,~ the police to R:pOrt a
crime. to dasaibe the crimi
nal. or to iDfonn the police of
die escape route. At.t. the
victim. of the break-in could
call the police ao.d the neigh
bouJboQd patrols.

Dcten'e.llce worts becuJse
criminals think there i5 a good
cbaDcc they will be QlUgbt. A$
il KtaDds. Ibe odds favour the
criminals. Dr the time the
police are alerted. the ctUniDal
umally bas vaoisbcd into the
night oc inw a aowd.

Police apprehension
requires timely information
about crime in progress and
during hot pursuit. If. likeI many countries police on the
beat or in 'Vehicles have wire
less communications. the
probability of catcbing the
criminal increases. A5 the
odds of catching criminals
increase, fewer crimina13 will
take the risk of committing a
crime.

A wireless telephune
works when electric power is
down. It - ha.'i a built-in
r~harceablebattery.

You can also l'llug yout'
, wirelellS telephone into tht:-----------

Dear Sir,
Quick fix solutions 10 '

crime rend not to la For
crime KI be kept in~
1008 ter.m solutioQ _
required. Those solutioQs
D1U8l acIdmas at leeat *
critical mgredieata. First
tbcre 1I1QSt be =d'ecti.ve debIt
tebce to ~t c:riaIiAalJ.

Voice mail service
is inadequate

Dear Sir, iacre~ me allotted dnmtioD
The iQl:NduetioD by the fOI: each message to a mini.

Guyana Telephone and' mum 45 secot:lds and add the
Te1egraph C::ompaay (GT&T) feature thar provide.<! fO( the
of voice mail a1beil on a ODe- ~&1' of calli to the mail
lDouth trial wi!. is an iasult box after IIc~ nwnber of
to Ule inrelli~ce of rings.
Guyanese. In this way, GT&T can

At Present. tbat sc:rvke is ensure tbal tbese value--added
grossly inadequate be¢ause: 8etVices :nof tal val~ even

1. The t:imc allotted for if 00, a triaJ basis and 1IO miDi~
an.y given mes,<;age is no~ mizc. criticimlll about the
tlr:IIl 8 seconds. If the tnCS- expansion ~ quality of its
sage being left is mon: t1wl 8 service,
seconds. the voice mail cuts It is only if these modifica- '
out and $0 l1lc: message in' lions are doQe that persons
iocompkle. can adequately &$$CBS the

2. ~ voice mail doe$ JlQt ' effectiveness and efficiency of
at thill moment provi(k for- the this se{Vice and 30 decide
automatic transfeaal of C3lls wb.etha'to subscribe to it for a
to il teIcpIxme into the mail- tate.
box if tile pbone is not
amlW¢n:d,

ll'eeODlIDeOO theat GT&T
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Exhibit 6

Internet traffic
briefly disrupted
The Caribbean Community Secretariat was one of the agencies
unable to access the internet on Wednesday morning when a
fault on the ASN Router caused a partial disruption of traffic.

The fault, which according to a release from the Guyana
Telephone and Telegraph Company Limited (GT&T), was dis
covered at 07:55 hrs, by the Network Management Station, was
successfully rectified forty minutes later at 08:35 hrs.

Among the agencies affected by the glitch were the Guyana
Sugar Corporation, the American School, Internetworks, Omai
Gold Mines Limited and the Charlotte Street Wesleyan Ch~ch.

This latest disruption in internet services follows that which
occurred on Monday when it was reported by GT&T that fail
ures on both the fibre optic and satellite links resulted in a total
disruption of internet services.

That problem was said to have been caused by external cir
cumstances which were beyond their control.

Another breakdown in the internet network occurred earlier
in the year when users including internet service providers had
their services disrupted without adequate warning.--
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Exhibit 7

Website has been blocked by phone company

Dear Sir,

http://www.stabroeknews.com/Friday/page2.htm 1/14/2000

Page 3 of7

GT&T has apparently come to realize that they stand to suffer serious competition from the
internet-based website www.dialpad.com.

In their drive to maintain"economic viability" they have illegally blocked the site from all local
access.

Once again the monopoly has demonstrated its disregard for Guyanese by employing suth
measures to achieve their financial objectives without even seeing it fit to inform internet users.
Instead of stating that GT&T has blocked this site, for whatever reason, one gets a Page time
out Error...indicating that either the dialpad server is busy or the page is temporarily
down...which is not the case. Local ISPs have confirmed that GT&T is blocking this site.

Does GT&T have the right to block certain web sites on the internet?

Are they within their legal rights to do so?

Since there is no legislation in Guyana to decide which sites are to be blocked, how then can
GT&T decide this? Under whose authority?

Yours faithfully,
Mahender Sharma
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Exhibit 8

Embalr'tssmhfat
TelcRhone House

THE public servants are
back at work after strikingfot
57 days.

They had gone on stri~··

to protest against the small·
, increase on their salaries of;.:
,fered them by government. ..

During the strike, numer
ous government depart
ments and agencies were
disrupted by bomb scares.
So disruptive were these cans
that the Ministry of Home
Affairs decided to seek the·
help of the local telephone
monopoly.

The Guyana Telephone
and Telegraph Company
gave the impression that it
could trace any call to and
from the destinations.

The phone company re
leased two lists of calls pur
porting to be the bomb hoax
calls.

Some media houses

rushed to publish these lists.
People were embarrassed.

Some decided to seek legal
-action.

They pointed to a clause
in the operations of the com
pany which announced that
the phone company will pro
tect the privacy of the sub
scribers.

It was also discovered
that the lists had a strange
feature.

Calls were received before
they were made, or minutes
after they were placed when
there should have been no
difference in the times.

The Home Affairs Minis
try could not explain the dis
crepancies, neither could the
officials at Telephone House.

The latter were the most
embarrassed and refused to
entertain questions on this
issue.
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-Our children n.eed to freely
explore this new technology so
that they can grow smarter and
contribute to the technological
development of our suffering
nation.

It is our only way out of
economic misery.

We must set our
children free to learn
without restrictions and lay
down our wrath upon those'
who seek JQ. obstruct us in
our gQal~ .' of self
d~terp!j~~U~;,il,,,i.and
prosperity.

,; <~l~;'~~;;l_.\".izrJ;~,~~J~_,;~ ~~~~~~
\ -~'H'-> f-w..,¥""""'':'" ·;fu ''', i,i:i~'~"-d';:::i;:t

Ga••'Chronicle, Tharld
" .,

WE CANNOT and must
never allow organisations
like GT&T to decide what we
can and cannot do with our
lives.

Especially with our right
to communicate freely via any
method we see fit.

It is our birthright and our
constitutional right to freedom
of expression.

We are not slaves or
indentured lab()lJf~~s allY Illore.

We.illcdiy;j~~~J>'rWe the
abs()ll.lt~P9W:em that will
deter.ll1it,te'!:' g
iqdividu~llY'
s~r. dp ~4ip~ .

remind you that Guyana is a
democracy and citizens of
this country are free to use or
view any site at his or her
pleasure. I would like to hear
from the Minister his views
on the blocking of this web
site? Is it with his sanction?
It's show and tell time
Government of Guyana, let's
see what you're made of. This
is the start of a dangerous
precedent. I along with the
rest of online Guyana wait
with bated breath to see what
you will do about this.

Yours faithfully,
Anand Beharry

Can GT&T block this site?

•

Dear Sir,
I received an email notice

from my ISP today (see
attached notice) that as of
Feb 1st 2000, GT&T will
begin blocking dialpad.com
as it is in violation of their
terms and conditions. As far
as I recall the Minister has
ruled that the proxy must
come down and has not to
date issued any directives or
given GT&T authority to
block any websites from the
Guyanese online public.

Why therefore are they
able to block the site and
under whose authority? May I

tters...Letters...Letters...Letters...
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Exhibit 10

's-tt b"C.)(~SC.
l>f v"JS

On Monday, Solutions
2000 in an e-mail message to
its clients, said that in an
effort to increase speed and
efficiency, the company had
introduced a satellite system
among other technologies to
complement and increase its
internet service. The message
said that although the compa
ny had permission from the
National Frequency Manage
ment Unit (NFMU), GT&1'

Tum to page 2

-injunction granted
against phone company

By Desiree Jodah

Internet providers,
GT&T in clash over

satellite .system

Managing Director of Solu
tions 2000, Edwin Workman,
has obtained an interim
injunction against the Guyana
Telephone and Telegraph
Company Limited (GT&T)
restraining it from disconnect
ing, terminating or interfering
with his company's service to
its customers as provided by
an agreement signed in May
1998.

Internet providers, GT&T in
clash over satellite system

From page one
had threatened to disconnect
its services and had reconfig
ured its network blocking
Solutions 2000's' use of the
satellite system. This had sig
nificantly slowed the system.

According to the e-mail
message, three internet ser
vice providers (ISPs)
Solutions 2000, Guyana Net
and Internet Works-had paid
the satellite outfit in an effort
to provide a better service at a
cheaper rate than GT&T was
willing to give them.
Solutions 2000 said that they

had been rewarded with a
"slap in the face" by GT&T
for their efforts.

And GT&T also released a
statement saying that it had
issued an ultimatum to one of
the local ISPs to put its house
in order or face termination of
its service.

The telephone company
said that it found the operator
to be in breach of its agree
ment with the company and
had given the ISP until 1800
hrs on Monday to remove an
"unauthorised connection."

According to GT&T, the

operator, contrary to its con
tract with GT&1', had been re
routing traffic by a route other
than that established or
approved by the company.

Meanwhile, the ex-parte
application filed by attorney
at-law Stephen Fraser on
behalfufWorkman, and grant
ed by Justice Desmond Burch
Smith, also restrains GT&1',
its agents and servants from
disconnecting or discontinu
ing any telephone, or other
service currently provided to
Solutions 2000.

GT&1' was also restrained

•

from implementing a proxy or
any other restrictive configu
ration that may result in
reduced performance of the
network service provided by
Solutions 2000 to its cus
tomers. A mandatory injunc
tion was also granted directing
GT&T to restore the service to
the configuration of the inter
net network prior to March 8,
1999 at 1600 hrs until the
hearing and determination of a
summons which is returnable
for March 15.

The orders were reportedly
served 9n G'I'&T yesterday.
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Exhibit 11

Pr.....J ADVERTISEMENT

GT&T's UNJUSTIFIED COMPLAINT AGAINST i-NET
COMMUNICATIONS INC. (i-NET)

i-NET is concerned that there is a serious misunderstanding with regard to the internet
services that it provides and the relationship of its operations to the services that GT&T
is licensed to provide. i-NET is licensed to provide data services to end-users within
Guyana. i-Net incorporates these services (Internet and Data Communication Services)
for the provision of data nationally and internationally. This service is an internet
operation, an integral part of which is the transfer of data nationally and internationally,
utilising internet protocols, on behalf of its customers in Guyana. For its international
operations, i-NET has installed its own satellite uplink/downlink system. By acquiring
this facility, i-Net is able to provide its customers with a service that is reliable, adequate,
efficient and reasonable, in keeping with Section 25 of the PUC Act. The
misunderstanding is related to the claim that i-Net has violated the Guyana
Telephone &Telegraph's (GT&T) licence in operating an external data transfer
facility, instead of using GT&T as its international gateway. The claim is entirely
without foundation and this statement seeks to clarify the misunderstanding.

• INTERNATIONAL DATA TRANSMISSION ON BEHALF OF LOCAL
SUBSCRIBERS IS A SERVICE WITHIN GUYANA

i-NET is licensed to "provide data communication services within Guyana only". There
seems to be a belief that the international transmission of data on behalf of subscribers
within Guyana amounts to the provision of services outside of Guyana, in breach of this
geographical limitation. This is quite wrong. i-NET does not provide services to anyone
outside ofGuyana.

The i-NET situation has an exact parallel in GT&T's licence, which limits GT&T to the
provision of services throughout Guyana and its territorial waters. GT&T's services
include telefax, telex and telegram service and telefax network service. These services
involve integrally the international transmission and reception of telefax, telex and
telegram services on behalf of persons within Guyana. But this does not violate GT&T's
licence. The situation is quite different with GT&T's audiotext service, which is a
service provided to persons outside of Guyana. Unlike i-NET's data services, GT&T's
audiotext service is a clear violation of GT&T's licence, which limits its services to
persons within Guyana.

• GT&T IS NOT LICENSED TO PROVIDE INTERNET SERVICES

The provision of internet services is open to competition, but GT&T is excluded from
this area. GT&T's licence does not permit it to provide internet services nor to operate
equipment for the provision of such services. The services that GT&T is authorised to
provide are clearly specified in its licence and internet service is not one of these. The
World Wide Web revolution began in 1993, with its commercialisation in 1994.



However, the agreemt.u~ for the sale of the Guyana Te1econ...__...mications Corporation
(GTe) was signed in June 1990 and, in December 1990, its licence was issued. GT&T's
entry into the internet business is, therefore, outside of its licence.

Further, the agreement, assuming it to be valid, between the Government of Guyana
and ATN, GT&T's parent company, did not contemplate, nor is it stated, to extend
to the internet. The subsequent licence merely incorporates the provisions of the
agreement and is, therefore, limited to the telephone technologies expressly stated
therein.

• GT&T IS NOT LICENSED TO OPERATE EQUIPMENT TO PROVIDE
INTERNET SERVICES

The equipment that GT&T is licensed to operate (its telecommunication system) is
clearly defined and specified in its licence. The definition captures the switches,
transmission and distribution lines and related facilities of a traditional telephone network
system.. The definition does not extend to the use of such equipment for the provision of
internet services, and such use is not defined in its licence. In fact, the definition of
GT&T's telecommunications system is a transcription of the definition which appears in
the licence granted to British Telecommunications in 1984. Internet services could not
have been listed, because at the time when GT&T was granted its licence, the internet
was not yet deployed for commercial exploitation and the World Wide Web was not in
existence. The internet, which was then known as ARPANET, had a relatively limited
technology and was confined to a select group of universities and defence contractors, as
a means of exchanging data on military research. It was not seen at the time as a
commercial prospect for the telecommunications industry.

GT&T's addition of internet services to its authorised telecommunications services
constitutes a violation of its licence.

On the other hand, i-Net is properly authorised to operate its internet equipment as it is
licensed to operate "microwave data equipment and data communication services
within Guyana only"

• GT&T'S AUTHORISED NETWORK EQUIPMENT SHOULD NOT
PROVIDE INTERNET GATEWAY SERVICES

It should be clear from the above that the telephone network equipment that GT&T is
licensed to operate is not sanctioned to provide gateway facilities for internet services.
To suggest that i-NET use GT&T as the international gateway for its data services is
to recommend the use of an unlicensed service. i-Net's customers and potential
customers may also be required to use GT&T's unauthorised internet services. A
regulatory authority cannot maintain its credibility, if it is seen to support or encourage
such choices and defections. In addition, from published reports, it appears that GT&T is
either unable, or unwilling, to provide i-Net with internet gateway services equivalent to
the quality and cost I-Net is currently receiving from its suppliers. The country would be



in a sad state, given the jJotential for internet services to lift its u".elopmental aspirations,
were i-Net to take an unauthorised and substandard service from GT&T at a higher price.

• GT&T'S AUTHORISED INTERNATIONAL DATA TRANSMISSION
SERVICE DOES NOT COVER INTERNET DATA

GT&T claims that it has a monopoly in national and international data transmission. But
the claim is subject to, at least, two important qualifications. In the first place, the
transmission function that GT&T is licensed to perform is based on, and limited by, the
transmission equipment that GT&T is authorised to operate - a traditional telephone
network system. In the second place, GT&T's data transmission refers to the data traffic
normally carried by a telephone network, such as telex, telefax: and telegraph traffic, as
distinct from voice communications. These types of data traffic are listed as authorised
services in GT&T's licence. Internet services could not have been contemplated or
included in the licence, because at the time when GT&T was granted its licence, the
internet was not yet deployed for commercial exploitation. Also the World Wide Web
that is the basis of the data transfer industry was not yet in existence.

• THE MINISTER AND THE PUBLIC UTITILJES COMMISSION (PUC)
EACH HAS A DUTY TO PROMOTE AND MAINTAIN COMPETITION
IN TELCOMMUNICATION SERVICES NOT SUBJECT TO MONOPLY

As noted earlier, GT&T's internet service is an unlicensed operation. All aspects of the
internet business are reserved, by the limitations imposed on GT&T's licence, for
competitive provision by other licensed operators, both Guyanese and non-Guyanese.

One of the duties of the minister responsible for telecommunications and the Director of
Telecommunications (for the time, being the Public Utilities Commission) is to maintain
and promote effective competition in areas not subject to monopoly under any licence
granted by the minister. [Section 4(2)(b) of the PUC Act]. To discharge this duty, the
first thing that ought to be done is to determine the validity of GT&T's claimed
monopoly and the areas that are open to competition. Without such clear clarifications,
telecommunications operations will be plagued with uncertainty, confusion, controversy
and litigation. This will discourage potential investors, both Guyanese and non
Guyanese. It will also obstruct the growth of competition in telecommunication and
internet services and retard the economic development of the country.

• NOT REASONABLE TO PROCEED AGAINST i-NET FOR ALLEGED
INFRINGEMENT OF GT&T'S MONOPOLY BEFORE DETERMINING
WHETHER GT&T HAS THE MONOPOLY IT CLAIMS

i-NET respectfully submits that it would be unreasonable, and certainly unjust, to both i
NET and its customers, for action to be taken against i-Net for what GT&T alleges is a
breach of its monopoly, without first establishing whether GT&T has a monopoly with
respect to the specific issue in question. i-NET is convinced that GT&T is not licensed
to provide internet services or to operate the technology for this purpose.



Moreover, GT&T has no authority, much less a mOla_.-oly, to provide an
international gateway facility for the transmission and reception of internet data.

• i-NET NOT INFORMED OF ANY VIOLATION OF ITS LICENCE OR
THE TELECOMMUNICATIONS ACT

i-NET recognizes that the PUC or the Director of Telecommunications (the Commission,
for the time being) is the statutory authority for the purposes of initiating proceedings
against a telecommunications operator for any violation of the Telecommunications Act
or its operating licence. Before taking any such action, the Director or Commission must
notify the operator of the violation committed, with specific reference to the section of
the Act or the Condition of the licence that is being violated. i-Net has not been notified,
and is not aware, that it has violated any provision of the Telecommunications Act or any
condition of its licence.

• APPEAL TO THE PRIME MINISTER AND THE PUC TO DETERMINE
THE SCOPE AND LIMITS OF GT&T'S MONOPOLY

i-NET hereby makes an appeal for an early determination of the scope and limits of
GT&T's monopoly by the court. The determination should be published and the
Commission should take such steps as may be necessary to ensure that GT&T does not
conduct any operation that is not authorised by its licence. This is an indispensable
requirement of good regulation, particularly with respect to the duty of the Minister and
the Public Utilities Commission to promote and maintain competition in
telecommunications services. It is also an indispensable condition for the avoidance of
uncertainty, confusion, controversy and wasteful litigation in the provision of
telecommunications services. i-NET is confident that the determination will show
that GT&T's licence does not authorise it to provide internet services, or to operate
the special technology for this purpose, or to serve as an international gateway for
internet data transfer purposes. i-NET is confident that the determination will end the
misunderstanding regarding the conduct of i-Net's operations in relation to GT&T's
claimed monopoly.

Finally, i-NET further appeals, in the context of Government's policy and initiative
for the promotion of competition in telecommunications services, that whatever is
reasonably possible be done to facilitate the entry and success of Guyanese
investment in the new Information and Communications Technology, of which i
NET is a pioneering example.
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Guyana Consumers Association

156 Waterloo Street, North. C 1II"It GeorgetowD, G.yua. p.o. BeI 10467.
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4'" SepIember.2001

Mr Earl J. SinP
ClIief~ Oftk:cr
CaribtaIl W'" Telecom, u.c
Georptovm

DelrSir.

The Guyana Onumer&' Auociation aad the Coasu......•Advisory Bumau will be IDIIdD&
"_6"'toaseo the FCC~ '"PditioG iJrW.m=r oCthe bM-:hmprt leUlemeatnate_ GuyaDa".

We • __1IddillyouncIveIaDd Cariblleaa TeIclmnlllQlric:atiool Ltd lie..makiDg IqaCMU'.ioD
to FCC.. We would • .., IIICIItioD a few poi:ats whichycu ..,.wish to iateJntc iIID your
repeJlEfdatioDs. ifYOIl thiak. fit.

(1) In its pedtioa Gl'aT taIb sJibJy" its "'Exja'as. Ftaa". IRpoiDt affact GT&Thanot CIIried
CIUl the F.xpnIion PlaD.wbich it bad ap:ed10 do whca it -.eel to do hlMiI!" hereBdGIl whicb
bIsiJ it"..-saia IiceDce OYer adIade•. In fact. Gf&This pubUdy cIacIared.. several
CJCC:aIimIs tIlat dIeIe would be DO cxplllIioIl or~ in. system UD1ea it W8I J;il'eD a IIklep
rile in rateI. 'Ibil1Icep rile 'MIUIdbe in the W:iJdty of 1000 pet cenl.l

(2) GTaT claims dill it.. fibre 0JIfkcables JIIDIIiDgm.Geargeeown 10 DiImoad. to BeIerwnrJ&tia&
to Timebri. lO SbJdon, to PariIaI. to Mabaicxmy. aad tbIt aD «llllInmnitics wiIhiD dIe)lllll oftbe&c
cables are srnedwith tdep1scws. Dis .Memmt is J*IIdy mi.1eedina Sew:nI~....
GraT. fibre opbc IOIlte _ DOtIel'Wld IIIdfhng.M4 aCfamilies alone thoee fibre optic;: raatoI
reqWre tdc;iIoDcs-' CIIIIDQt aslbem.

(]) GT&T claims tIIBl it DIed CIPiIal irafu&ion fiua ATN. settIeI1JIld RlVeIIIICI_1IU its profits.~ in'
rbe yClll' 1997.10 oftiet tiI-" c:IIaDps ill fJ'tlemmnn-ic;Mjms in Gayaaa.OJ GT&T JIIIiIIII iDeIf IS8Il
a1InIiItic hMtimtiOB 'Whicb..beat.here 10years without gettiDaIIl}'IbiDab' Jt. To tbe Gay.-.e
pu1IIic this """'oat is quire hoJJow.

Whea ATN ClIIDe here10 pw...... die te1qWae c:ompai). they did DOt CM:D IIave CIIOUBb 1IIOIIeY 10
complete die pan:JIde IIIIddie -.Ie bad &0 be heldup. FurIba'. GTaT. in c:nUG&yean, ..-de~
sums on die~ and ATN __..""cd aff six per ceat of the .,..Rl\'IIIIICS ofGTaT per
mmJdl via awctmian Immm. Advisor)' Fees. 'I'Iae AdviIoIy Fees JIOIW IOtIl biJ1iaus ofGayaDa
cIc6rs.. ATNIGf&T luIve certaialy done very weD for 1bcmtIetYes IIIId are ClCIIIIiDly DDt IIelftea,
altmistic do1rJodcn.

Yoars~

/~.f -U..1f\ er::r:
..-----

EilceBCax
PIesicbat

Jm.UIIA CDNSUME.· ·...t-~.~Of;;~·~'~·:;~·:



•

-


